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FINANCIAL SERVICES GUIDE (Part 2) 
Adviser Profile 

Date of issue: 01 July 2026 - Version (1.0) 

The financial services offered in this Guide are provided by: 

Adviser/Practice Details: Licensee Details: 
John Hall [Authorised Representative No. 242126] 
and [Financial Planning Services Queensland ABN: 
86521476003 – Corporate Authorised 
Representative No. 1281006] 
Unit 10, 15 King Court North Lakes QLD 4509 

M: 0421 856 611 

E: john@fpsqld.com.au 

Springboard Wealth Pty Ltd 

ABN 33 145 234 528 

Australian Financial Services Licence Number: 
544118 

L12, 412 St Kilda Road, Melbourne VIC 3004 

springboardwealth.com.au 

Your Adviser Profile: 
We understand how important financial advice is and wish to thank you for considering engaging a 
Springboard Wealth adviser to assist you in identifying and achieving your financial goals and objectives. 

To assist you in choosing a financial planner, our advisers are required to provide a Financial Services Guide - 
Part 1 and an Adviser Profile - Part 2, to you prior to providing any personalised financial advice, products and 
services. 

These documents provide you with information regarding the financial planning advice process and charging 
model used by Financial Planning Services Queensland, Authorised Representative No.1281006 of 
Springboard Wealth Pty Ltd (AFSL 544118) to ensure that you have sufficient information to confidently 
engage FPS Qld to prepare financial advice for you. 

John Hall operates under Financial Planning Services Queensland [FPS Qld] ABN: 86521476003 Corporate 
Authorised Representative No. 1281006 

If you have not yet received a copy of our Financial Services Guide - Part 1, please ask your Adviser for a copy 
or contact Springboard Wealth head office. 

About Your Adviser 

John Hall has been an adviser since 1983 and has spent over 40 years helping clients achieve their lifestyle 
and financial goals. 

John is passionate about helping his clients understand their options and, more importantly, how to develop 
a “plan” to achieve their future lifestyle and financial objectives. 

John has served for many years on various industry committees including service on the state and national 
adviser boards. John was also engaged as education committee chairman for many years to help younger 
advisers develop their skills. 
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Financial Services Your Adviser Provides 

The financial services and products which John Hall can provide advice on comprise: 

• Deposit Products; 

• Managed Investment Schemes including Unit Trusts, Investment Bonds, Direct Shares, Property Trusts, 
Growth Funds, Balanced Funds, Indexed Funds and Cash Management Accounts; 

• Share Market Investments; 

• Tax-Effective Investments; 

• Superannuation, including Allocated Pensions, Rollovers, Personal Superannuation, Company 
Superannuation and Self-Managed Superannuation Funds; 

• Retirement Planning  

• Estate Planning; 

• Life Insurance Products, including Annuities, Term Insurance, Income Protection, Trauma and Total and 
Permanent Disability Insurance; 

• Margin Lending 

Fees, Charges and Commissions 

John Hall is a professional adviser who receives payment for the advice and services provided. Your adviser 
will receive payment either by collecting a fee for service, receiving commissions, or a combination of both. 

Fee and Charges 

The scope of the services to be provided and the fees payable will be agreed with you before any work is 
undertaken and will be fully disclosed in your advice documentation. Fees are determined based on the 
nature, scope and complexity of the advice and services provided. Depending on the services required, fees 
may be charged as: 

• A fixed fee; 

• An hourly rate; 

• A percentage-based fee; or 

• A combination of the above. 

Fees may apply for the preparation and implementation of advice, as well as for ongoing advice, review and 
service arrangements where these services are agreed with you. 

The actual fees payable will depend on your individual circumstances, objectives and the complexity of the 
advice required. 
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Fees and Charges 

Fee Type Description Fee Range 

Initial Consultation 

Initial meeting to understand your 
circumstances, objectives and advice 
requirements. 

Complimentary 

Advice Preparation 
and Implementation 
Fee 

Fee for research, strategy development, 
preparation and presentation of advice, and 
implementation of agreed recommendations. 

Fixed fee typically starting from 
$2,200 (incl. GST) depending on 
complexity. 

Ongoing Advice 
Service Fee 

Ongoing advice, reviews, strategy updates, 
implementation assistance and access to 
adviser services. Services and fees will be 
outlined in your Ongoing Fee Arrangement 
(OFA) and Consent documentation. 

Fixed fee typically starting from 
$66 per week (incl. GST) 
depending on complexity. 
Alternatively, a percentage-based 
fee ranging from 0.55% to 1.10% 
p.a. of funds under advice. 

Insurance Advice 
Fee 

Preparation and implementation of personal 
insurance advice. May be charged in addition to 
or instead of commissions. 

Typically, we do not charge 
separately for insurance advice as 
we receive commission from the 
product provider. 

Ad Hoc Advice/ 
Consulting 

Advice or consulting services requested outside 
an agreed advice engagement. 

Adviser: $550 per hour (incl. GST). 
Administration support: up to $165 
per hour (incl. GST). 

Insurance 
Commissions 

Where permitted by law, commissions may be 
paid by insurers and are included within 
premiums. 

Initial commission: up to 66% of 
first year's premium. 
Ongoing commission: up to 22% of 
annual premium thereafter. 

Referral Fees We do not receive or pay referral fees.  

 


